
MAXAIR 500 TM 
Product Information Guide 

Installation Instructions 

1. Prior to installation of your new MAXAIR500 TM, ensure your septic tank has been recently pumped and 
cleaned of all debris. 

2. Turn off main electrical power before beginning installation. 

3. Disconnect existing aerator from power supply in junction box. 

4. Disconnect piping. 

5. Attach rope/strap (not included) to MAXAIR 500 handle located at top of unit and lower unit into place.  

DO NOT LOWER UNIT BY POWER CORD. 

6. Take care not to kink/bend air supply tube during installation and ensure that tube is not obstructed that 
would prevent full air flow. REPLACE DAMAGED AIR TUBE IF NECCESSARY. 

7. Prior to powering up MAXAIR 500 unit, ensure the unit is completely submerged in water. 

8. Reconnect wires in junction box. 

9. Turn on main power supply. 

10. If MAXAIR500 unit does not power up, check power supply at junction box for proper voltage.  

(110V minimum is required) 

11. If water bubbling is not present in tank after unit is operating, check air supply line for kinks/bends that 
may impede full air flow.  

U.S. Terms and Conditions of Sale 
Please read this document carefully! It contains very important information about your rights and obligations, as 

well as limitations and exclusions that may apply to you.  

Note: These U.S. Terms and Conditions of Sale apply to direct purchase made from Septic Services, Inc. or 
affiliated companies. 

2 YEAR LIMITED WARRENTY 

MAXAIR 500 a product of Septic Services, Inc. warrants 
each new aerator against defective workmanship and 
materials under regular conditions for 2 years after 
purchase. 

1. Must have original purchase slip with date of 
purchase and serial number. 

2. Should warranty repairs be required, the customer 
will be responsible for all shipping to and from our 
factory. 

3. Warranty voided if lightning strike, improperly 
wired, by failure to follow instructions, or abused. 

4. Any and all warranties subject to discretion of 
Septic Services, Inc. It is at our discretion to repair 
or replace and warrantied unit. 

SEPTIC SERVICES, INC. AND/OR SUPPLIERS SHALL NOT BE HELD 
RESPONSIBLE FOR ANY DAMAGES CAUSED BY DEFECTIVE 
COMPONENTS OR MATERIALS OR FOR LOSS INCURRED 
BECAUSE OF THE INTERPRETATION OF SERVICE OR ANY OTHER 
SPECIAL CONSEQUENTIAL OR INCIDENTAL DAMAGES OR 
EXPENSES ARISING FROM THE MANUFACTURE, SALE, USE OR 
MISUSE OF THE AERATOR. THIS WARRANTY IS IN LIEU OF ALL 
OTHER EXPRESS WARRANTY IMPLIED BY LAW, INCLUDING 
IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE (IF APPLICABLE) IS IN EFFECT ONLY 
FOR THE 24-MONTH WARRANTY PERIOD SPECIFIED HEREIN, 
(SOME STATES DO NOT ALLOW EXCLUSIONS OR LIMITATIONS 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES OR ALLOW 
LIMITATIONS OF HOW L  ONG AN IMPLIED WARRANTY LASTS 
SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. ) 

The company reserves the right to revise, change or modify the construction and design of the MAXAIR 500 or any component part or parts thereof, without 
incurring any obligation to make such changes or modifications in present equipment. This warranty gives you specific legal rights, and you may also have 
other rights, which vary by state. 

www.maxair500.com 
www.septicserv.com 


